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Job Description

	
TITLE OF POST:	Educator 

REPORTING TO:	Head of Partnerships and Prevention Services 

HOURS OF WORK:	Part time – 25 hours, Term Time Only. Days and hours of work negotiable but must be mostly within usual school hours. Infrequent evening work at youth clubs is required, on average one evening a month; time off in lieu is given.

CONTRACT TYPE:	Fixed term contract, 1st September ’26 – 9th April ’27 (2 full terms)

SALARY:                                    	£29,500 – £30,500 FTE 

PLACE OF WORK: 	Office base is Hatfield. This role requires countywide travel to            schools and education providers across Hertfordshire. 

ANNUAL LEAVE:	Annual leave to be taken in accordance with Herts County Council term dates.

BENEFITS:		Staff eligible to join The People’s Pension Scheme will automatically be enrolled into the scheme at 3% of basic salary on commencement of employment. hyh will then contribute  5% of basic salary into The People’s Pension Scheme on behalf of the staff member. 

OTHER BENEFITS:	hyh provides Group Life Insurance benefit of 4 times salary through FriendsLife. Entry to the scheme is automatic on joining the charity; completion of a nomination form is required to confirm staff wishes to the trustees.


This post is classed as having a high degree of contact with children or young adults and is exempt from the Rehabilitation of Offenders Act 1974. An enhanced disclosure will be sought through the Disclosure & Barring Service (DBS) as part of Herts Young Homeless’ pre-employment checks. Please note that additional information referring to the DBS is in the guidance notes to the application form.











ROLE SPECIFIC DUTIES:


· To facilitate engaging education sessions, via lessons, assemblies and workshops to groups of young people, on the issues surrounding homelessness, leaving home, independent living, conflict resolution, healthy relationships and anger management.
· With support from school education staff to manage good classroom behaviour and create an inclusive, safe learning environment. 


· To establish and maintain good working relationships with education providers and education professionals across the county of Hertfordshire. To maintain regular contact to market the service and engage them with hyh Education. 
· To support the development of the education sessions, resources and monitoring tools based on feedback, to ensure the sessions are effective, engaging and impactful
· To work with and support hyh volunteers when needed.
· To participate in regular supervision and team meetings as appropriate.
· Contribute to impact reporting and data collection for funders. 
· To complete all required administrative and outcomes monitoring tasks relating to the implementation of the education service.

GENERAL EXPECTATIONS: 

· To be ambassador for the charity both internally & externally to further hyh aims whilst protecting and enhancing its reputation.
· To immerse hyh’s values into your professional practice at all times.
· To work in partnership with the existing hyh services.
· Report any safeguarding concerns to your line-manager and refer as appropriate, in accordance with hyh procedures.
· Working in line with the General Data Protection Regulations.
· Ensure hyh policies and procedures are always adhered to.
· To work as part of a team by supporting, communicating, and engaging with your colleagues.
· Always demonstrate professionality.
· Travel as required, for the successful delivery of your duties.
· To undertake any other reasonable duty as may reasonability be determined.
· Support and work alongside volunteers / students.

TRAINING AND DEVELOPMENT:	
· Engage in ongoing professional training and development.
· Complete any training courses deemed suitable and apply the learning to your role.

HEALTH AND SAFETY: 
· To adhere to and ensure compliance of Fire, Health and Safety regulations relating to all service delivery activities and personnel.
· Always maintain a safe working environment; to report accidents and record incidents accordingly.

EQUAL OPPORTUNITIES:

· Treat everyone with whom you have contact through your work with equal dignity and respect.
· Promote equal opportunity for all and challenge any behaviour or practice which discriminates against any person on the grounds of race, colour, sex, marital status, religion or belief, disability, age, sexual orientation, gender reassignment or any other perceived difference.
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PERSON SPECIFICATION


	Knowledge & Experience


	· Experience working with young people
· Experience of group facilitation / youth work / teaching
· Understanding of safeguarding and confidentiality, with strict professional boundaries and personal integrity
· Knowledge of current issues for young people, including those most vulnerable

	
Skills & Abilities

	
· Excellent presentation skills

· Highly motivated with the ability to work using own initiative and as part of a team

· IT literacy including confident use of PowerPoint, Microsoft Outlook and Teams 

· Excellent planning, organisation & time management skills 

· Flexible working approach to the needs of service users

· Ability to work flexible hours, including evenings, as required

	Communication & Interpersonal Skills

	· A fair, objective, and non-judgmental attitude 
· Excellent interpersonal skills with the ability to build positive 
professional relationships
· Excellent verbal communication skills 

	Miscellaneous

	· Commitment to equal opportunities and anti-discriminatory practice
· Willingness to travel across the county of Herts (with infrequent evening work required, on average once a month) 
· A commitment to undertake training where required and an 
enthusiasm for new challenges and experiences
· Full driving licence and use of own car for business purposes 

	Desirable
	
· An understanding of the voluntary sector 
· An understanding of the education sector
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