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	Job Title
	Universal, SEND & Emerging Needs Practitioner

	Department
	Family Support Services

	Location
	South & West - Hertfordshire

	Reporting to
	Universal, SEND & Emerging Needs Lead

	Responsibility for
	N/A

	Budgets
	N/A

	Grade
	G4

	Vetting
	An Enhanced Disclosure is required for this position

	Travel
	This role requires regular travel – use of a car is essential


Main Purpose of Role
The YMCA provides a range of social housing, sports, health and wellbeing, children’s services, youth and community activities for the benefit of local people and communities across Hertfordshire, Buckinghamshire, Bedfordshire and beyond. YMCA is committed to making a difference through the services it delivers and the partner organisations it works with.
Hertfordshire’s Family Centre Service brings children’s centres, health visiting and school nursing together, to provide a more joined-up service for children, young people, and their families. 
The centres deliver a range of support groups and activities for children and their families to help them be healthy, grow and develop. To make it easy for families to fit sessions and services around their busy lives, access is available from any Hertfordshire Family centre. 
As the Universal, SEND & Emerging Needs Practitioner you will Support the Universal, SEND & Emerging Needs Lead and Senior to effectively deliver high quality family support services. This will cover our universal offer (Little Herts), SEND and emerging needs services to local families with children under 5 years of age, and will also support the engagement of parents in the development and learning of their children..


Where your role fits in the team

Role-specific responsibilities
The key elements of the post are to:
Support the Universal, SEND & Emerging Needs Lead and Senior, via a range of approaches including home visiting, online and in-person groupwork, to effectively plan and deliver 
· high quality emerging needs services to local families with children under 5 years of age 
· a range of universal sessions and activities, providing rich learning opportunities for babies and children up to 5 years (siblings 8 years), using the PEEP Learning Together Programme to support the early intervention and learning through play delivery model of Little Herts. 
 Deliver the Universal, SEND & Emerging Needs sessions via work with parents, carers, families and children in order to reflect the vision of the Family Support Service’s offer and support the engagement of parents in the development and learning of their children.
 Promote the engagement of parents in their children’s development and learning, covering, emotional development, communication and language, physical health, SEND etc. 
Create and develop a range of tools, resources and information that parents can access through workshops, webinars, by attending sessions, to further support home learning. 
Work towards and achieve the agreed internal and external Key Performance Indicators and performance objectives and ensure a high level and quality of service is always provided. 
Develop a good working knowledge of the demographics of the local community and an understanding of the local services, networks, facilities and support systems, including digital, available for families during ante-natal and post-natal periods. 
Design, plan and deliver initiatives to meet identified needs of local communities and individual families, encouraging engagement and co-production wherever possible. 
Delivery of session will be a combination of face to face and also over a range of digital platforms. 
Hold a caseload of families, which will include attending team around the family meetings, producing reports, using a range of assessment tools such as family first assessments and outcome star, and working effectively within a multi-agency team. 
To plan creative responses to best meet families’ needs and deliver relevant support interventions and activities in the home and community, using various parenting models and programmes, individually and in groups. 
Put equality, diversity, inclusion and belonging at the heart of all your interactions with fellow colleagues, service users and other stakeholders. 
Deliver emerging needs support sessions and parenting courses either in groups, or individually as required, either face to face or via pre-recorded or video link 
The responsibilities contained within this job description are indicative, but not exhaustive. As the role develops, the requirements of the post may change. Therefore, the post is subject to review in discussion with the post holder.  
The post holder may be required to undertake other duties from time to time as YMCA may reasonably require which are commensurate with the grade of the post  
The job requires working flexible hours in accordance with the needs of the service, which will include some early mornings, evenings and weekends. Rotas will be set by the line manager, in line with the needs of the service users. You will also be required to provide remote assistance by telephone up to 6pm, for families who might need assistance after centre closing hours, and this will be arranged via an on-call rota system. 
You will be required to lone-work in the homes of services users from time to time.
General  responsibilities
As part of the Family Support Service, you will be responsible for supporting the planning, coordination, and delivery of universal and emerging needs services for families with children under five, ensuring high-quality provision that meets the needs of local communities. This includes delivering sessions and interventions, both in-person and digitally, to promote children’s development and encourage active parental engagement. You will manage a caseload of families, work collaboratively with colleagues and partner agencies, and contribute to the creation of resources and initiatives that enhance home learning and family wellbeing. A commitment to equality, diversity, inclusion, and belonging is essential, alongside the flexibility to work evenings, weekends, and participate in on-call duties where required. At all times, you will uphold YMCA values and ensure services reflect the vision and objectives of the Family Support Service
Person specification
Key skills and Attributes
Strong organisational and planning skills with the ability to prioritise workloads 
Strong interpersonal skills, in particular ability to relate to children and parents of the under 11s and with representatives from other agencies 
Non-judgemental and understanding of the diverse needs of babies and families 
Ability to manage difficult or sensitive conversations effectively 
Ability to look for ways to improve my contribution and use my initiative 
Keep up to date with new information and processes in my role 
Strong IT skills
Experience of integrated and multi-agency working throughout 
Ability to deliver sessions on a 1:1 or group basis, as part of a team or in collaboration with a peer; adapting sessions to mee child or carers needs

Knowledge and Experience
Knowledge of the role and services provided by other agencies.
Strong SEND and child development experience 
Knowledge of the support and development needs of children from birth and the importance of empowering parents to support their child’s health, wellbeing and development. 
Demonstrable experience to deliver high quality sessions and courses to families and their children in person, and via digital and social media platforms which will include prerecorded videos and live streaming 
Demonstrable experience of delivering elements of the Healthy Child Programme 
Experience of multi-agency working 
Experience of developing positive working relationships with a range of service users, including those who traditionally do not access services 
Able to speak a language commonly used within the served community and understand the issues faced by diverse communities 
Good working practice and experience of delivering a wide range of high-quality services and sessions, to groups and on a 1:1 basis (including on occasion home visiting) 
Experience of home visiting

Qualifications or training required (or appropriate demonstrable experience)
NVQ Level 3 or equivalent in health, social care or early years 
Recognised parenting programme qualifications and experience of delivering 
Access to a vehicle for travel in the course of your work, along with suitable business insurance to cover work-related travel. You must have a full Great Britain driving licence. If you have more than three points on your licence, please contact us to discuss before applying.


[image: ]Role competencies, from One YMCA’s Competency Framework
RESPECT
I treat everybody with dignity and respect.
I follow the principles of EDIB in everything that I do.
I do what is asked of me to the best of my ability. 
I work within my professional boundaries.
Compassion
I support the needs of colleagues and service users.
I approach challenging situations with empathy and care.
I act with desire to make people’s lives better through my work.
I know when to escalate difficult issues to my manager.
Growth:
· I make sure I understand the purpose of my role.
· I look for ways to improve my contribution and use my initiative.
· I solve problems when they occur or find solutions with my manager.
· I take responsibility for my development whilst listening to my manager’s advice.
· I keep up to date with new information and processes in my role.
Equality, Diversity, Inclusion & Belonging Statement 
At One YMCA we are an inclusive organisation and actively promote equality of opportunity for all with the right mix of talent, skills, and potential. We do not discriminate on the basis of Age, Disability, Gender Reassignment, Marriage/Civil Partnership, Pregnancy/Maternity, Race, Religion/Belief, Sex and/or Sexual Orientation. We encourage applications from all backgrounds, communities, and industries, and are committed to having a team that is made up of diverse skills, experiences, and abilities.


Family Centre Locality Manager


Universal, SEND & Emerging Needs Lead


Universal, SEND and Emerging Needs Practitioner
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