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	Job title:  Parental Engagement Officer


	Salary:  M1 .3


	Hours: 37 hours per week, Term-Time only


	Responsible to:  Headteacher, SENDCo and the Governing Body


	Job Purpose:
Accountable for: The delivery, monitoring and management of all aspects of working with vulnerable families.
To assist the Headteacher in delivering a role that supports and encourages families to break down barriers to learning. To liaise with relevant external agencies to access levels of support according to need so that children and families can thrive. To communicate effectively with appropriate staff to ensure all are aware of vulnerable children’s needs. To support the school Attendance Officer with attendance and punctuality.
Functional Links With: parents, carers, children, SENCO, Safeguarding team, mental health, police and social care agencies and all school staff.

	Main Areas of Responsibility:
Strategic Direction

To work under the guidance of senior staff to implement the TAC (Team Around the Child) process 
2. Communicate effectively with all agencies and arrange, chair and produce accurate records of all meetings and send to relevant agencies
3. To refer children to other agencies where necessary, including recognising child protection cases and referring on to the appropriate lead
4. To act as the school’s representative at TAC and Child Protection Conferences
5. To be the designated lead for vulnerable groups of children in school (Looked after, young carers, etc.) 
6. To support children with barriers to learning in a variety of ways, including the classroom
7. To act as a Designated Senior Person for Child Protection
8. Liaise and work closely with the school’s Attendance Officer
9. To lead purposeful play, building social and emotional awareness and resilience with groups of children as both preventative measures and also responding to needs if and when necessary
Planning 
1. To assist with the development and implementation of the TAC process 
2. To ensure clear and accurate records of child protection cases are kept securely
3. To work with all stakeholders, children, parents, agencies and schools to implement the TAC process successfully and agreed actions following TAC meetings
4. To work with the school’s Attendance Officer to strengthen current practices and monitor absence and punctuality

Delivery 
1. Working with individuals, groups of children and parents where necessary, to implement actions or recommendations from TAC process and school leaders
2. Liaising with all school staff where appropriate 
3. Updating school staff on latest guidance and procedures where necessary 
4. To develop friendly but professional relationships with parents and carers
5. Organising activities at break times to support vulnerable children 

Monitoring and Assessment 
1. Child in need process chaired effectively, families successfully engaged and moved through the process 
2. Appropriate records completed and appropriate agencies copied in on time, every time to liaise sensitively and effectively with all agencies or carers as agreed within your responsibility and participate in feedback sessions or meetings 
3. To develop and implement systems which reduce rates of absence and punctuality
4. Report to the Governing Body – annual safeguarding report as well as half-termly updates – liaise with the Safeguarding Governor

General 
1.  To embrace the TAC process with due regard to safeguarding procedures
2.  To provide general clerical/admin support e.g. prep for TAC meetings/record keeping etc. 
3.  To ensure self and key staff are kept fully up to date with safeguarding procedures and training
4.  To keep all relevant agencies involved in developments
5.  To play an active role in school life and support the school ethos 
6.  To promote the school’s ethos in the wider community
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