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Aspirational ● Collaborative ● Joyful ● Compassionate


	Job Description

	Job title
	Learning Support Assistant (Level 2/Qualified) 

	Location
	St Elizabeth’s Centre, SG10 6EW

	Responsible to
	Class Teacher

	Accountable to
	Head of School  

	About St Elizabeth’s

	Based across 60 acres of beautiful countryside in Much Hadham, Hertfordshire, St Elizabeth's is a charity supporting children, young people and adult day clients with epilepsy and other complex medical conditions, the severity of which impacts upon their health, social, behaviour, learning and emotional development. 



	Our values 

	The post holder will be expected to operate in line with our workplace values which are:  

Aspirational – we aim higher 
Collaborative – we work together
Joyful – we love what we do 
Compassionate – we care 



	Scope of the role 

	 
As a Level 2 Learning Support Assistant, you will work under the guidance of teaching and senior staff to support the delivery of a high-quality, inclusive learning experience for pupils with complex needs. You will contribute to planning, delivery, and assessment, supporting students both in and out of the classroom. This includes implementing structured programmes, supervising learning activities, and providing personal and therapeutic care where required.
You will help ensure every child has the opportunity to develop their independence, access the curriculum, and achieve their personal potential, while upholding the ethos and values of St Elizabeth’s.







	Main duties and responsibilities 

	Support for Pupils
· Deliver tailored learning activities to individuals and small groups under teacher direction.
· Assist in the implementation of EHCPs, behaviour plans, and personal care routines.
· Supervise and support pupils in both structured lessons and unstructured times (e.g. lunch, break).
· Promote inclusion, independence, and confidence through interaction and support.
· Provide physical, emotional, and behavioural support, including during medical or distress situations.
Support for Teaching Staff
· Assist with lesson planning, classroom preparation, and resource development.
· Provide feedback and maintain records on student progress and behaviour.
· Take responsibility for the classroom in short-term teacher absence.
· Use ICT and specialist tools to support learning as needed.
Wider Centre Contribution
· Supervise students during off-site activities, trips, and enrichment programmes.
· Support students’ personal, social, and spiritual development.
· Participate in meetings, training, and professional development opportunities.
· Maintain a safe, positive environment aligned with safeguarding, equality, and health and safety policies.


	Other 


	St Elizabeth’s is committed to safeguarding and promoting the welfare of children, vulnerable adults and young people. The post holder will take responsibility for safeguarding and promoting the welfare of children, vulnerable adults and young people within the scope of the role. The successful applicant(s) will be required to undertake an enhanced disclosure through the Disclosure and Barring Service. Some of our positions involve regulated activity relevant to vulnerable children, adults and young people. It is a criminal offence for people who are barred from working in regulated activity to apply for roles that require them to work unsupervised with that particular group. Our vacancies are exempt from the Rehabilitation of Offenders Act 1974.
We are proud to be recognised as an Investor in People and to hold Disability Confident status. We are an equal opportunities employer welcoming all applications from across the community. Therefore, if you require any reasonable adjustments at recruitment or interview stage, please do not hesitate to contact us as soon as possible.
The duties and responsibilities outlined above do not represent a full list of the tasks the post-holder will be expected to perform.  Also, it is recognised that the duties of all posts are subject to change from time to time. Minor alterations to duties, and performance of similar tasks within the scope of, and at the same level as normal work, will be necessary.
[image: The NAFD secures Investors in People accreditation]
  [image: https://cdn1.site-media.eu/images/160/6987580/disability-confident-employer.png] 




	Person Specification

	Learning Support Assistant (Level 2/Qualified)  
	Essential
	Desirable

	Qualifications

	GCSEs (or equivalent) in English and Maths (Grade C or above).

	
	

	Level 3 qualification in Supporting Teaching and Learning in Schools (or equivalent).
	
	

	Training in Makaton, autism awareness, epilepsy, or other relevant specialisms.
	
	

	Knowledge, Experience & Understanding   

	Demonstrable experience of working directly with children or young people, ideally in an educational, residential, or care setting.
	
	

	Sound understanding of child development and how to support pupils with a range of special educational needs and disabilities (SEND), including autism, communication difficulties, and physical or learning disabilities.
	
	

	Familiarity with implementing and following personalised education or care plans (EHCPs, behaviour support plans, sensory programmes)
	
	

	Awareness of safeguarding procedures and the importance of maintaining confidentiality and professional boundaries.

	
	

	Basic understanding of the curriculum and classroom-based support strategies.
	
	

	Confidence in supporting children with challenging behaviour and an understanding of positive behaviour support approaches.
	
	

	Experience of supporting students with complex medical or care needs, including personal care, feeding, or the use of specialist equipment.
	
	

	Knowledge of inclusive education practices and how to create an enabling, accessible learning environment.
	
	

	Experience in delivering small group interventions or structured learning activities.
	
	

	Familiarity with supporting pupils in both academic and wider personal development, including life skills, independence, and emotional regulation.

	
	

	Skills & Abilities 

	Strong interpersonal skills with the ability to build positive, respectful relationships with children, young people, and colleagues.

	
	

	Adaptable communication – Capable of adjusting communication methods to support students with limited or non-verbal communication.
	
	

	Teamwork and collaboration – Proven ability to work effectively within a multidisciplinary team, following guidance while contributing meaningfully.
	
	

	Reflective practice – Willingness and ability to reflect on own performance and take on feedback constructively.
	
	

	Creativity and flexibility – Able to engage learners in varied and inclusive activities tailored to their interests and abilities.
	
	

	Appropriate escalation – Good judgement in knowing when and how to raise safeguarding or behavioural concerns following policy.
	
	



	Special Circumstances 

	Commitment to the work and ethos of St Elizabeth’s 
	
	

	Commitment to equality and diversity, promoting respect and dignity for all
	
	

	Commitment to undertake further training and development relevant to the post
	
	

	Suitability to work with children, young people & vulnerable adults
	
	


   
Reasonable adjustments will be considered under the Equality Act 2010.
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