EASTBURY FARM PRIMARY SCHOOL

JOB DESCRIPTION: 
JOB TITLE: Midday Supervisory Assistant (MSA)	 	
DATE: Autumn 2026 
	
SALARY RANGE: HB3 
Reports to: Deputy Headteacher 

Purpose of the Role
To provide effective supervision of pupils during the lunchtime period, ensuring their safety, wellbeing and positive behaviour. The role includes preparing and maintaining the dining hall, supporting pupils while they eat, supervising play and movement around the school site, and contributing to a safe, inclusive and enjoyable lunchtime environment.
Key Responsibilities
· Arrive promptly at the designated duty area, ready to supervise pupils
· Prepare the dining hall for lunch service and ensure it is clean, safe and welcoming
· Supervise pupils while they are eating, encouraging good manners, appropriate behaviour and healthy eating habits
· Clear and clean table throughout the lunch period, removing food waste and litter as required
· Maintain cleanliness and tidiness within the dining hall before, during and after lunch
· Supervise pupils on the playground and in other designated areas during the lunchtime break.
· Support pupils in moving safely between the dining hall, playground and classrooms
· Encourage positive behaviour and resolve minor incidents in line with the school's Behaviour Polic
· Administer basic first aid where appropriate and report accidents or concerns in accordance with school procedure
· Report any safeguarding, welfare or behavioural concerns promptly to the appropriate member of staff
Job Context
The Midday Supervisory Assistant works as part of the lunchtime team alongside other supervisory assistants, catering staff and school staff to ensure the smooth operation of the lunch break. The post holder helps ensure pupils receive their lunch, remain safe and well supervised, and return to lessons ready to learn.
Working Relationships
The post holder will work closely with:
· Deputy Headteacher
· Midday Supervisory Assistants
· Teaching and support staff
· Catering staff
· Pupils


Knowledge, Experience and Training
· Ability to work effectively with children
· Good communication and interpersonal skill
· Understanding of the importance of maintaining a safe and positive environment
· Willingness to undertake relevant training, including safeguarding and first aid
· Knowledge of food hygiene and safe working practices.
· Basic first aid knowledge or qualification
Problem Solving and Decision Making
The post holder will be expected to:
· Manage minor behavioural issues using the school's behaviour procedures
· Respond calmly and appropriately to accidents, illness or emergencies
· Refer significant behavioural, welfare or safeguarding concerns promptly to the appropriate member of staff
· Exercise sound judgement while ensuring the safety and wellbeing of pupils at all times
Physical Demands
· Standing and walking for extended periods
· Supervising pupils indoors and outdoors in all reasonable weather conditions
· Moving tables, chairs, trolleys and other equipment as required
· Carrying out light cleaning duties within the dining hall
Working Environment
The role is undertaken across the school site, including the dining hall, playground and other outdoor areas. The post holder will work in a busy environment with large groups of pupils and should be prepared to work outdoors throughout the year.
Health and Safety
· Comply with all school policies relating to safeguarding, child protection, health and safety, confidentiality, security and data protection
· Promote the safety, welfare and wellbeing of all pupils
· Maintain high standards of behaviour and discipline during the lunchtime period
· Report accidents, hazards, safeguarding concerns and other incidents in accordance with school procedures
· Contribute to a safe, inclusive and respectful school environment
Review of Duties
This job description outlines the main duties and responsibilities of the post and is not intended to be an exhaustive list.  Duties may be amended from time to time following consultation with the post holder to reflect the changing needs of the school.  The role will be reviewed annually through the school's performance appraisal process.  The post holder is expected to undertake any other duties commensurate with the grade of the post as may reasonably be required by the Headteacher.





