Greenside School – Family Support Worker

Job Description 

Line Manager: 		School Leadership Team
Hours:			3 days a week (9-4, term time)
Pay:			H6 (pro – rata) 

Role:	To work directly with families and parents/carer where a need has been identified

The school's Family Support worker will support a caseload of families. The role will provide early intervention to support improved outcomes or attendance, signpost families to the right support and work in partnership with the school team 

Main areas of Responsibility: -
· To work with parents/carers and offer practical and emotional support to improve the outcome for their children
· To work with parents/carers and their children to work with the school in meeting their child’s EHCP outcomes.
· To ensure that the needs of children and families from different racial, cultural and religious communities are identified and to ensure equality of opportunity in the services provided
· To advise and inform parents/carers about relevant local services where appropriate and make referrals to other agencies to access specialist support
· To support the Families First Assessment process and when necessary submit an application on behalf of the school.
· To liaise with other professionals involved with families, including social workers, health professionals, school professionals and other local professionals
· To keep records of work (within our CPOMS system), written and electronically where required and adhere to guidelines of confidentiality and information sharing 
· To attend training, supervision and development opportunities as directed
· Be aware and comply with all school policies and procedures, in particular safeguarding, health and safety, confidentiality, lone working and data protection and report concerns to an appropriate person
· To work with autonomy and self-direction on a caseload decided together with the Senior Leadership Team. 
· To undertake any other reasonable duties commensurate with the grade and experience as directed by a line manager
· To have an approachable persona, and a positive outlook on your working role. 
· To be a member of the Designated Safeguarding Team. 
This position will require the candidate to hold a current valid Driver’s licence. We have school vehicles to enable home visits and other external visits. Use of own vehicle is possible, but not necessary. 
Knowledge, experience & qualifications
· Good standard of general education including GCSE or equivalent in Maths and English
· Be willing to undertake Working with Parents, Level 3, City & Guild Award, if equivalent isn’t held
· At least two years' experience of providing direct family work in a school setting.
· Experience of working in partnership with schools or working in a school setting 
· Experience of providing sensitive, non-judgmental and empowering support for parents, children, and young people
· Understanding of Child Protection and Safeguarding Policies and Procedures
· Knowledge and understanding of the EHM, Families First Assessment process supporting the team around the child
· Knowledge and understanding of confidentiality and professional boundaries
· A confident and professional approach to working with parents, colleagues, and other professionals from a range of backgrounds and good verbal, written, listening and presentation skills
Disclosure and Barring Service
This post is classed as having a high degree of contact with children or vulnerable adults and is exempt from the Rehabilitation of Offenders Act 1974. An enhanced disclosure will be sought through the Disclosure and Barring Service as part of our pre-employment checks.


* This is a new role at Greenside, and it is likely to evolve and develop as it becomes embedded. Our Family Support Worker would be central to this design, and their experience and ideas will steer decisions. 

