
Ashlyns School: Role Description Support Staff 
	Title of Post
	Network Infrastructure Technician 

	Grade (including allowances)
	H6 + Fringe Allowance

	Reporting to
	Network and Technical Projects Manager (NTPM)

	Date
	September 2016

	Time/Hours 
	Full Time, 37 hours per week


This role description may be modified by the Headteacher to reflect or anticipate changes which are commensurate with the salary and role title and improvement and expansion plans of the school.

This role description will be reviewed as appropriate.

	Personal and Professional Standards



	· The school is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.

· Support the aims and ethos of the school as defined in the school prospectus

· To set a good example in terms of professional dress and appearance, punctuality and attendance

· As a consequence of the performance review cycle for support staff, take responsibility for personal development making full use of the school’s professional development opportunities and training 
· To actively contribute to the school’s mission statement by forming positive relationships within the school community and working collaboratively and in good humour with other colleagues as appropriate or when directed

· Be aware and comply with all relevant policies and procedures within the school, particularly those relating to child protection, equality, health and safety, bullying and behaviour and confidentiality. It is the duty of all colleagues to report breaches of school policies or procedures to the Headteacher or other senior colleague or governor.

· Promote a good attitude to the sharing of knowledge among the department by informal training of other technicians and apprentices. 




	Duties Specific to the Post Holder



	· To assist in the effective running of the IT facilities.
· To provide technical assistance to both Staff and Students when required, for such matters as network access issues.

· To assist with the management of all user accounts ie network, email,  exams etc.

· Identify, diagnose and rectify where necessary, faulty workstations and nodes.  

· To diagnose faults and undertake repairs as required
· To maintain the computers where complex issues occur 
· To work alongside the NTPM to ensure maintain and develop network servers. Including updating and upgrading as required.
· To assist with the maintenance of the IT systems throughout the school, including backups in all areas of the school, anti virus and software updates.
· Manage and ensure licensing plans are maintained, informing the NTPM of any changes required.  

· To assist with the installation or upgrading of new components on workstations such as hard-disks, RAM, PSU etc.

· To assist the NTPM with the development and organisation of IT facilities throughout the school.  Including investigating possible solutions and gathering quotations relating to hardware/software updates, maintenance and training.  

· Assist the NTPM with the implementation of projects which affect the core network infrastructure.

· Monitor the integrity of the school IT infrastructure and advise the NTPM where necessary.

· Undertake simple network cabling tasks and liaise with installation companies on site.

· To ensure the NTPM is aware of all changes that are made to network software/hardware. 

· To provide support to the NTPM working closely with him/her on a daily basis.

· To monitor and repair the network infrastructure directing colleagues if required.
· To setup and manage print servers and wireless infrastructure.
· Work alongside the NTPM and premises team to undertake and manage changes and maintenance to the school buildings and groups with relation to It infrastructure and projects in cabling and fibre 
· To carry out such other duties as required, and as are commensurate with the grade of the post.

· To provide Ashlyns Portal support as required




	Knowledge, Skills and Personal Attributes 



	· A background in networking essential and appropriate IT/ Network qualifications
· Experience with an RM infrastructure is an advantage.
· Experience with some of the following an advantage: Windows Server 2008 R2/2012, Windows Active Directory, IIS, VLANS, Backup Solutions, Managed Wireless Networks, Global Policies, Linux Server.
· Some knowledge of basic programming / scripting in order to create and edit simple scripts to automate jobs. 
· Be well organised in record keeping and maintaining up to date department documentation
· Present a courteous and friendly manner to all staff, students and visitors to the school, having due regard to “customer service best practice” attributes

· Ability to relate well to students and adults. This includes using tact when dealing with difficult situations and employing suitable “assertion” skills in dealing with students of all ages.

· Exhibit high moral standards in dealing with confidential and sensitive situations

· Understanding ethical issues regarding dealing with sensitive data.
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