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Job summary: A Deputy Manager must:	
· Be a fun and creative Play Leader ensuring all children are safe and happy at all times.
· Lead sessions whenever required, including managing and supervising all staff and activities.
· Be ready, able and willing to deputise for the Manager and Senior Deputy (if appropriate) whenever it is required, for both planned and emergency cover. 
· Assist with the day to day management of the club, including taking on some management responsibilities on a regular basis. Thus being a support to the Manager and Senior Manager and scaffolding their roles.
· Provide play opportunities and care within the framework of the club’s policies and procedures.
· In partnership with the Manager, manage the setting to comply with all statutory requirements and local authority guidelines.
· In partnership with the Manager, work pro-actively to continually develop the club towards outstanding levels of care and service, aiming for excellence at all times.
· Be prepared to help at other Play Aloud settings as required for the good of the organisation and staff team as a whole at Play Aloud.
· Be constantly assessing and managing risk to all children and staff at all times and immediately addressing any concerns to ensure a safe play and working environment.
· When leading a session, providing a respectful, positive and supportive environment and a happy well trained team.
· Work as part of the team to develop and promote the good name of the club within the school and the local area, and to help grow and sustain its customer base as required.
· Continually develop your knowledge and skills through various means, including attending all relevant training and staff development activities.
· Ensure that the needs of all children, including EYFS children are being met and that records are kept accurately and efficiently to ensure the best outcomes for children.
· Provide comprehensive care for all children from collecting them from school to delivering them safely to parents/carers at the end of the session.
· Help set up and occasionally develop/remodel the play spaces including moving furniture and play equipment and setting up displays.
· Provide breakfast, snacks, lunch and dinner when required and ensuring that hygiene, health and safety standards are met at all times.
· Administer first aid when necessary.
· Consult with children and involving them in planning activities and risk assessment.
· Encourage parental involvement in the club.
· Facilitate good communication with all members of the organisation, parents, schools and childcare and play related agencies.
· Work actively as part of the Senior Management Team for the good of the whole club, but with particular respect to any areas of responsibility you have. Plus, take on new responsibilities as they emerge/are assigned and consider them part of your role.
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Hours of work:		
· As specified in Appendix 1 of your contract. 
· On top of regular hours - scheduled and emergency staff meetings and time for any additional responsibilities as required by the role. 
· You must be able and willing to provide emergency cover to deputise for the Manager in an emergency, even at short notice, including on days you may not normally work.
· Occasionally hours may be required at weekends or on evenings to support the promotion or needs of the club.

Salary/Holiday:	
· As specified in Appendix 1 of your contract.
· Holiday entitlement is 5.6 weeks a year, pro rata, to include all Bank and National Holidays and all club closures.

Line manager: 		
· Play Aloud Club Manager

Person specification:

	Essential qualities
	Desirable qualities

	· Experience of working with 3 to 11 year olds
· Appropriate Level 3 qualification (if children under 4yrs at club)
· Experience of supervising staff and children
· Experience of administration 
· Understand that children and their families have varied needs.
· Ability to deliver high quality play opportunities and childcare
· Understand and actively support equal opportunities
· Provide and facilitate safe and creative play opportunities
· Great customer service skills 
· Great communication skills
· Ability to work highly effectively as a team member and demonstrate good leadership skills and a positive attitude
· Sound judgement and common sense
· Sufficient understanding and use of English to ensure the well-being of the children
· Level 1 child protection training*
· Designated Person Level 2 Safeguarding Training*
· Food Hygiene Level 2 training*
· Current 12-hour Paediatric First Aid Certificate*
	· Experience of working within a play-based setting
· Experience of budgeting
· Competent in using IT to support play and club administration
· Ability to work on own initiative
· Knowledge and experience of implementing the EYFS
· Good sense of humour
· Great people skills








*Or a willingness to do this training asap, paid for by the club.
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