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Role Description
Main purpose of role
To provide support to schools, students and their parents/carers and colleges, to enable the most vulnerable SEND students from mainstream secondary schools to make smooth and successful transition from school to college or employment.
To reduce the number of young people becoming NEET after leaving school.
Responsibilities
The post holder will:
· Develop knowledge and understanding of both the school and college contexts, establishing effective working relationships at all schools and the college.
· Develop a good understanding of the curriculum and support programmes in the schools and the progression on to relevant programmes of learning at College.
· Build a good working knowledge of the courses available at each level within the college. Understand the requirements for each course and identify which course is suitable for each student.
· Support students’ progression and transitions by agreeing and implementing a plan of support work with each school from which students enter College
· Work with staff at the secondary schools to identify the students most likely to need additional support with managing the transition to college / employment.
· Provide support to the identified students, and to the school staff working with those students in key stage 4.
· Be the first point of contact for parents/carers with concerns about the transition of their child in to college.
· Provide continued support to the students and college staff until such time as the students are settled on their programmes
· Record, review and report on work with each school. Maintaining accurate, well organised and up to date records of work
· Maintain their own continuing professional development (CPD) to update relevant knowledge and skills.
· Run summer schools within the college to allow students to become familiar with the college before their courses start. 
· Provide reports to the DSPL4 management committee as requested.
PERSON SPECIFICATION/ Knowledge
· Understanding of learning difficulties, mental health issues and other disabilities 
· Knowledge of the curriculum, qualifications and progression opportunities for young people
· Knowledge of special education policy and practice 
· Knowledge of Careers Education, Information, Advice and Guidance (CEIAG) for young people with Special Educational Needs 
· Experience of working with young people with SEMH, autism and other SEND
· Experience of working in partnership with others to support young people
· Experience of using Microsoft Office applications
· Experience in either school or FE sector
· Excellent communication skills (verbal and written) and interpersonal skills, which can be adapted appropriately to relate to young people, parents /carers or professionals
· Good negotiating and advocacy skills
· Ability to manage own workload, including administration
· Confident and able to work alone and in a team
· Ability to follow agreed procedures and to use own initiative
· Car driver and use of car essential.

Qualities
· Empathy with young people with SEMH and other SEND
· Flexible and adaptable 
· Patient 
· Resilient 
· Committed to personal development
· Willingness to share practice
· Tactfully assertive
General responsibilities:
· Be familiar with, and promote, the Equality and Diversity Policy;
· Be familiar with, and comply with, Safeguarding and Child Protection requirements to safeguard and protect the welfare of young people;
· Be familiar with and comply with the requirements of the Ofsted inspection framework.
Qualifications
· Level 2 or equivalent in English and Maths
· Level 3 in a relevant subject – e.g Health and social care, SEND support 

Reports to Learning Support Co-ordinator at HRC. 
EQUAL OPPORTUNITIES 

Hertfordshire County Council is committed to openness and equality of opportunity in every activity, from the way we employ staff to the way we deliver services.  It is a central responsibility of members, managers and employees of the County Council to ensure that every individual that we come into contact with is treated with dignity and respect. A copy of the full policy, entitled Putting People First will be given to all staff, and a full briefing on the contents of the policy is included in induction.

DBS check
[bookmark: _GoBack]This post is classed as having a high degree of contact with children or vulnerable adults and is exempt from the Rehabilitation of Offenders Act 1974.  An enhanced disclosure will be sought through the DBS as part of Hertfordshire County Council’s pre-employment checks.  Please note that additional information referring to the Criminal Records Bureau is in the guidance notes to the application form.  If you are invited to an interview you will receive more information.

Remuneration
This post will be on an H7 grade (£23,398 - £25,951 per annum) and is full time. Annual leave entitlement is 24 days per year plus 8 bank holidays. Please note that due to workload, annual leave may NOT be taken between the date of the GCSE grades being published in the 3rd or 4th week of August and the end of September. 



KEY QUESTIONS – do we need to do this here or do we add it to teach in herts when placing advert?

Please provide a supporting statement covering the 6 key questions below:

Question 1 of 6 – Please tell us about the qualifications that you have already achieved that are relevant to this position. 

Question 2 of 6 – Please describe your previous experience in working with young people with SEND to deliver successful outcomes, this should include the current, relevant legislation that you are familiar with and a practical example of your work.

Question 3 of 6 – Please demonstrate your understanding of the difficulties that impact on young people with SEND and how these difficulties impact upon the young person’s ability to access and sustain education.

Question 4 of 6 – Please demonstrate your ability to communicate and negotiate effectively both verbally and in writing with young people, parents/carers and other agencies.

Question 5 of 6 – Please demonstrate your ability to work on your own initiative, managing and prioritising your workload under pressure and whilst dealing with service constraints and conflicting demands.

Question 6 of 6 – Please demonstrate your understanding of equal opportunities and give an example of how you have put that understanding into practice.
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Achieving quality outcomes




