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LETCHWORTH 

JOB DESCRIPTION 
[bookmark: _GoBack]
TITLE OF JOB	:	FAMILY SUPPORT WORKER (FSW)
GRADE	:	H5 (£19,430-£21,268 pro rata)

PURPOSE OF THE JOB 
To support  with families referred by schools, parents and carers and other services, with a focus on giving every child the opportunity to thrive in their family, school and community by:
· removing barriers to learning for children and young people
· working with parents, carers and schools to support children and young people who are at risk of not achieving
· providing support to families before their needs escalate and helping them to retain control and responsibility for their futures (preventing needs escalating to require specialist statutory intervention)

MAIN AREAS OF RESPONSIBILITY 
· Work with the whole family (whole family approach) at universal, emerging needs and targeted levels of support as set out in Families First Continuum of Early Help
· Work with children and families in school and in their home or in a safe place in the community
· Undertake home visits as part of the work 
· Undertake and/or coordinate assessment of children and family needs using Families First Assessment tools (as set out in Families First Guidance)
· Contribute to and attend Team Around the Family meetings where appropriate
· Undertake the Lead Practitioner on EMH role where this is appropriate 
· Undertake direct intervention work with children and family where this is appropriate, including one to one support identified as part of an intervention 
· Provide information and advice to families and schools, including signposting and referral of families and schools to relevant services in response to identified need, including where the needs of a family requires intensive intervention as set out in Families First Continuum of Early Help
· Work in partnership with schools, parents/carers and other services/agencies in undertaking the work
· Share information appropriately (with consent) and securely with other services to facilitate timely identification of needs, and access to appropriate support by the right service/agency for children and families in line the Data Protection policy and the principles of good practice under the Data Protection Act 1998

· Record, maintain and share data including evaluation of outcomes

The duties and responsibilities listed above describe the post as it is at present.  The post holder is expected to accept any reasonable alterations that may from time to time be necessary.



PERSON SPECIFICATION
Skills and Abilities
· Ability to engage positively with schools and to negotiate with professionals from a range of services to access appropriate support for Herts for Learning MAT children and families.
· Good communication skills and the ability to engage positively with children, young people and their families with a solution focussed approach to ‘hard to reach’ families.
· Good organisational, administrative and time management skills including record keeping and computer literacy.
· Ability to work flexibly without close supervision and to work effectively as part of a team.
· A full driving licence and use of a car in order to travel between schools and meetings in the surrounding area.

Knowledge and Experience
· Experience of direct work with parents and carers, children and young people, and the knowledge and understanding of how to respond to a diversity of needs and backgrounds.
· Knowledge and experience of integrated practice and processes, including the Common Assessment Framework and the role of the Team Around the Family and the Lead Professional.
· Knowledge of confidentiality, professional boundaries, child protection and safeguarding policies and procedures.
· Knowledge of Families First - Hertfordshire's programme of early help services for families.
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