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              Person Specification

IT Manager
	Criteria:  E=Essential, D=Desirable, P=Preferable
	How identified

	Qualifications & Background

	Educated to degree level, or equivalent knowledge gained through experience and training.
	E
	Application

	Involvement in leadership of IT in an organisation.
	E
	Application

	Leadership

	Ability to support the Executive Principal and governors in the management of change in pursuit of strategic objectives
	E
	Interview

	Ability to propose solutions to problems within an overall strategic plan
	E
	Interview

	Experience of initiating, planning and delivering successful change
	E
	Interview

	Evidence of the ability to lead and line manage a team and prioritise, plan, direct and co-ordinate the work of others
	E
	Application

	Ability to deal sensitively with people and resolve conflicts effectively
	E
	Interview

	Support and demonstrate commitment to the vision and further development of the Trust
	E
	Interview

	Skills/Personal Qualities

	Ability to communicate with a wide range of stakeholders, including other employees within the school, governors, parents, contractors, suppliers, service providers and others
	E
	Application/Interview

	Ability to negotiate best value
	E
	Application/Interview

	Excellent planning, organisational, diagnostic and analytical skills
	E
	Application/Interview

	Ability to lead and manage staff effectively and to lead by example
	E
	Application/Interview

	Ability to negotiate, consult and make effective decisions
	E
	Application/Interview

	Ability to work as part of a team in a positive, open and reflective manner
	E
	Application/Interview 

	Ability to keep calm under pressure and meet deadlines
	E
	Application/Interview

	Ability to write reports as requested by the Executive Principal, Senior Leadership Team the local Governing Body and the Bushey St James Trust
	E
	Application/Interview

	To be receptive to new ideas, approaches & challenges
	E
	Application/Interview

	Ability to show discretion and integrity in dealing with confidential information
	E
	Application/Interview

	Experience/Knowledge

	Experience of delivering IT Support in a complex and busy environment 
	E
	Application/Interview

	Sound technical knowledge and experience of key technologies and products including Windows Desktop and Server OS, server virtualisation (eg VMWare) cloud (eg Google Apps, Office365), networking and backup.
	E
	Application/Interview

	Experience of administering and supporting SQL, Sharepoint, SIMS, or PS Financials.
	D
	Application/Interview

	Experience of strategic planning, budget monitoring, forecasting and procurement.
	E
	Application

	Demonstrates an understanding of the benefits of technology in education.
	E
	Application/Interview

	Safeguarding

	Shows a personal commitment to safeguarding and promoting the welfare and rights of young people
	E
	Interview

	Can demonstrate an ability to contribute towards a safe environment
	E
	Interview

	General

	Ability to form and maintain appropriate relationships and personal boundaries with young people
	E
	Interview

	Committed to high standards of customer service
	E
	Interview

	Committed to equality and diversity
	E
	Application

	Ability to keep up to date with technical developments and legislation. 
	E
	Application

	Committed to own professional development which may include working towards Microsoft, VMware or other appropriate certification
	D
	Application

	A willingness to respond to out-of-hours emergency situations
	E
	Interview
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