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JOB DESCRIPTION

Job Title:				Network Manager 

H7 range (£25,408 to £27,608)

[bookmark: _GoBack]Responsible to:			Director of IT (AAT)/Business Manager (Verulam) 

Main Purpose: 	To be responsible for all IT related systems within Verulam School 

Main Areas of Responsibility:

· Strategic development of the school’s IT systems
· Management of all IT resources including the IT technicians
· Supporting teachers to design and deliver digital learning content to students
· Testing and maintaining data backups/recovery and disaster recovery
· Maintain online booking system, ticketing system and digital signage
· Design and updates to the school web site
· Developing and testing network security
· Hardware audit
· Repairs and warranty claims
· Installing and maintaining all IT hardware
· Maintaining consumables and ordering
· Support of all staff and students 
· Server maintenance and support including out of hours working
· Server configuration and upgrades
· Maintaining server functions
· Delivering IT projects during the school holiday period
· First and second line support to students and teachers
· Ensuring Network Support levels of service are maintained
· Supporting all applications used at the school
· Deploy and maintain IT requirements for exams and online testing
· Delivering IT education and teaching to staff and students, as required
· Supporting the Computer Science faculty with appropriate IT development tools needed to deliver the curriculum
· Ensure all IT installs and maintenance adhere to Health and Safety standards

General responsibilities common to all staff: 
· To carry out duties as may be required from time to time commensurate with the overall responsibility of the post
· To comply and actively promote school policies, including Behaviour for Learning, Safeguarding, Equal Opportunities and Health and Safety. 
· To promote positive student conduct 
· To deal with all personal enquiries efficiently, sensitively and effectively, in a way that promotes a positive image of the school and maintains confidentiality. 
· To participate in the School’s performance management process 
· To be smartly dressed, establish a business-like environment and promote excellent relationships and a positive ethos when communicating with students, staff, parents and external contacts.  
· To undertake training and development relevant to the post 
Qualifications: 
· Educated to A level standard (E) 
· Relevant degree, and/or qualifications (D) 
· MCSE Qualification (D)
Essential skills:
· Web design, HTML, PHP, ASP, XML, MYSQL
· Microsoft Windows clients 
· Mobile devices (IOS and Android) including Apple Configurator
· Mac OS including server
· Microsoft Windows Server, Office 365 administration, SQL Server, RDS
· SCCM
· Ability to install and configure network switches, print servers
· Wireless networking - Ruckus
· Working with Active Directory and group policies
· Develop and maintain Network Security
· Microsoft Office including 365
· Adobe suite
· Hyper-V

Desirable Skills
· Ability to install peripherals, including scanners, printers, digital cameras and associated software to both networked and standalone PCs
· Ability to install and configure networked software
· Understanding of Content Management websites
· Ability to upgrade and maintain school administrative system
· Remote installation of software
· Remote access technologies
· Mobile technologies
Knowledge, Skills and Personal Qualities  
· The ability to work in a team, to be flexible to the needs of the school (E)  
· Excellent attention to detail and the ability to work accurately even when under pressure (E) 
· Ability to be proactive, work as part of a team, to work independently and to think laterally and creatively (E)  
· Willingness to adapt to changing needs and circumstances (E)  
· Strong written and oral communication skills and the confidence to work effectively with staff, students and parents (E)  
· Excellent organisational and administrative skills including the ability to work to deadlines and the flexibility to take on new tasks as they arise (E)  
· Commitment to staff welfare, including being understanding, supportive and able to maintain confidentiality (E)
· Commitment to equal opportunities and the equal value of all members of the school community (E)  
· Experience of working in a school environment (D)  
D = Desirable E = Essential

The school runs the following systems:

· Microsoft SQL Server 
· SCCM
· Office 365
· Remote Desktop Server
· Sophos Anti-Virus Endpoint
· Bromcom MIS	
· Google Apps for education 
· A number of websites mainly Wordpress
· Adobe Creative cloud suite
· Specialist packages such as Sibelius 

This job description will be reviewed annually and may be subject to amendment or modification at any time after consultation with the post holder.  It is not a comprehensive statement of procedures and tasks but sets out the main expectations of the school in relation to the post holder’s professional responsibilities and duties.
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